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A Two Day Corporate Awareness & Customer Service Course 

 
 

This two day course is aimed to help delegates gain a better 

understanding of manners and etiquette within the corporate industry. 

 

 
Including: 

 

 

International Etiquette: 

• Meeting & greeting 

• How to behave in different social and corporate situations 

 

International Networking: 

• Corporate entertaining 

 

Deportment: 

• Projecting a positive & lasting image 

 

Dressing for Success 

 

Public Speaking 

 

Customer Service & Selling Skills 

 


